
Solution Brief

Intacct and Salesforce CRM work 
together to provide a better way. 
Hundreds of companies like yours are 
running their entire business on-demand 
with Salesforce CRM, the CRM solution 
you already know and love, and Intacct, 
the leader in on-demand financial 
applications. Intacct is the most popular 
financial management system seamlessly 
integrated with Salesforce CRM, 
connecting your front and back offices 
and streamlining your entire quote-to-
cash process. Specifically designed for 
Salesforce CRM users, Intacct makes 
the lives of both your finance and sales 
teams infinitely better, easier and more 
productive. 
 
For your finance team, the built-in 
integration between Intacct and 
Salesforce CRM eliminates the need 
for manual, time consuming and error 
prone data re-entry. Customer and 
order information is automatically 
synchronized between Salesforce 
CRM and Intacct when a sale is closed. 
Once Intacct processes the order, 

transaction data and back-office details 
are automatically synchronized back 
to Salesforce CRM. This eliminates 
the need for sales order and financial 
reconciliation, saving valuable time and 
significantly reducing costs.  

Intacct for Salesforce CRM Users
Thousands of companies like yours already use and love Salesforce CRM, 

the leading on-demand CRM application. Salesforce CRM provides your 

sales and executive teams with anytime, anywhere access to lead and 

opportunity information and gives you visibility into your entire sales 

pipeline. But once your sales people close an opportunity, Salesforce 

CRM stops. Much more has to happen as the order moves to your finance 

department to be booked, invoiced, shipped, collected and turned into 

cash, revenue and commissions. In many companies, there are major gaps 

between sales and finance and between the CRM and financial systems.

The integration between Intacct and 
Salesforce CRM provides sales reps 
with valuable visibility into information 
that used to be siloed in the financial 
system — information like credit history, 
inventory levels, shipment details, 
account balances, billing and payment 
status. Sales people can see all of the 
relevant back office details for their 
customers directly in Salesforce CRM, 
without needing to ask the finance 
team. This anytime, anywhere access 
increases sales rep productivity and 
customer satisfaction, empowering the 
sales team to immediately field financial 
questions from their customers and 

With just one click, sales can submit a completed order to the Intacct financial system for processing.



helping them avoid common mistakes, 
like selling more products to customers 
who are already on a credit hold. 
The process for submitting a completed 
order is also easier with Intacct and 
Salesforce CRM. With a single click of 
a button in Salesforce CRM, a closed 
deal can be submitted to the Intacct 
financial system for processing. Your 
sales team never needs to leave their 
familiar Salesforce CRM interface 
— order information is securely 
transmitted to Intacct and applicable 
financial information is safely and 
securely synchronized back with 
Salesforce CRM. Intacct provides deep 

and mature financial management and 
accounting applications that automate 
key processes and ensure GAAP and 
SOX compliance. Intacct is the next 

Superior Accounting and Financial Management Applications

Quickly Get Started 

Intacct QuickStart Financials easily  
maps your existing charts of accounts  

to Intacct, automatically creating your 
hierarchy structures and giving you 
extensive financial reporting capabilities 

‘out of the box’. Intacct and our partners 
have moved thousands of companies to 
Intacct — we know how to do it, and we 
do it fast and right the first time.  
 
 
Manage Multiple Entities  

with Ease 

If you have multiple business units, 
subsidiaries or franchises, Intacct 
improves productivity, accuracy and 
compliance. Intacct helps you reduce 
your financial close cycle, improve the 
quality of your financial information and 
manage multiple business units in real 
time, as well as ensure compliance with 
financial and regulatory requirements in 
the regions where you do business. 
Intacct Global Consolidations enables 
you to roll up subsidiary companies to 
their parent companies, and to correlate 
your subsidiary company financial data 
with the parent. You can consolidate 

(and last) financial management and 
accounting system you’ll ever need, 
and the preferred choice for companies 
already running Salesforce CRM.

Finance can process Salesforce CRM originated transactions according to their business processes.

“�Intacct takes over where Salesforce CRM leaves off by 

implementing rules for billing, revenue recognition and 

even contract renewals. Invoices are issued at the proper 

times and accounts receivable are updated automatically. 

All relevant customer and order data within Salesforce CRM 

populates Intacct’s financial system of record automatically, 

saving time, costs and potential errors caused by manually 

re-entering opportunity data.”  

– VP Finance at BDMetrics 

5 out of 5 star review from



across the organization and view your 
consolidated financial statements — 
securely and in real time. 
 
 
Automatic Multi-Currency 

The Intacct financial management 
system handles multiple currencies  
with ease — from Intacct Order 
Management to Intacct Purchasing to 
Intacct Expense Management. Easy 
to use and highly automated, Intacct 
Multi-Currency reduces the cost and 
complexity of running businesses 
with multiple currencies and ensures 
accurate, up to the minute financial 
visibility and control. 
 
 
View Your Data Any Way You 

Want, at Any Time You Want 
Intacct delivers comprehensive financial  
reports that you can fine tune to 
any level of detail you need. Intacct 

combines inquiry, reporting and 
analysis into a single reporting solution, 
so you get real-time visibility across 
your company without creating multiple 
stale copies of your data. 
The built-in report wizard allows 

you to create unlimited variations of 
reports and graphs, including income 
statements, balance sheets, budget 
variance reports, financial ratios, 
gross margin, statement of cash flows 
and more. Columns may contain time 
periods, or side-by-side comparisons 
of any level of department or location 
hierarchy detail, financial vs. operational 
results comparison, as well as budget 
vs. actual. Your users can retrieve 
important information by drilling  
down from each report, including 
supporting documents that back-up 
each transaction. 
 
Intacct lets you manage both financial 
and operational information. Combine 
information from Salesforce CRM and 
Intacct together to analyze key business 
information such as average revenue 
per employee, earnings per share, 
productivity per sales rep and  
product utilization. 
 

 

 

Sales has the ability to view and validate financial information, down to the transaction level,  
directly from Salesforce CRM.

“�Using Intacct  has improved our business process and 

has saved us time. We have eliminated the need for excel 

subledgers to track deferred revenue and inventory; and we 

no longer need to export all of our financial data to excel in 

order to create financial reports. Our sales team uses the 

online employee expense reporting which has eliminated the 

need for accounting to enter all expense reports submitted. 

Intacct allows us to easily expand into foreign markets with 

its multi-currency capabilities for payables and invoicing.” 
 

– Controller at Packet Design

5 out of 5 star review from
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Intacct. A Better Way to Run  

Your Business. 
Superior financial applications. Real-
time business visibility. An open, on 
demand platform. Easy administration 
and configuration without programming. 
You can have all these things and the 
highest rate of customer success and 
satisfaction with the lowest total cost  
of ownership.

Manage your business through Salesforce CRM reports and dashboards, which combine both sales and  
finance information.

“�Intacct is not only a robust financial management system which 

includes all modules including revenue recognition — normally 

an expensive add on — but its real strength is that it can be 

seamlessly integrated into our existing system’s infrastructure.”  

– VP of Finance, JasperSoft

5 out of 5 star review from

Learn why hundreds of companies like the ones below are already  

running their entire business on-demand with Intacct and Salesforce CRM.


